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Features: 
MobileAnalyzer and MobileMonitor

At Conceivium, we strive to stay ahead of the game. It is our goal to provide solutions 
that help our customers today as well as keep an eye on what the mobile world will 
bring tomorrow. You need solutions that are ready before you implement new 
technology. MobileMonitor and MobileAnalyzer for BlackBerry Enterprise Server 
provide the most comprehensive end-to-end solution on the market for remote 
monitoring, management, and reporting of a BlackBerry Enterprise Server. Our 
products quickly plug into common network monitoring systems to ensure the optimal 
performance of your BlackBerry Enterprise Server.

We provide complete event management, user account management as well as a 
robust reporting facility to maximize server uptime. 

Our products are easy to install and we follow a server-based pricing methodology—
you can add users at no additional cost.

Competitive Advantages

Since we are company that stays on the leading edge of technology, we provide 
state-of-the-art solutions that provide many advantages over our competition:

Competitive Advantage
Click for 
Details

Real-time, live log file monitoring. page 4

End-to-end solution; web-based and remote access with product 
security based on group, user, or function level

page 4

Integrated with Active Directory for standard Windows logon access 
and synchronized data reporting

page 9

Integrated with existing network monitoring tools page 3

Real-time, proactive notifications via email, SMS, or SNMP trap page 4

Monitor carriers, servers, users, and supporting infrastructure page 11

Built-in help desk investigative tools page 6

Robust historical reporting facility (50 predefined server and user 
reports, including asset and configuration management)

page 21

Direct plug-in option with Neverfail for BlackBerry page 10



Scalable Architecture Features: MobileAnalyzer and MobileMonitor

2

Scalable Architecture

We utilize a simplified distributed, yet powerful, architecture. Our solutions run on a 
distributed BlackBerry® network with servers physically located all around the world. 
Our solution is highly efficient because all the processing is completed by our 
MobileMonitor Agent that runs locally on the BlackBerry Enterprise Server. In addition, 
data is transferred daily during non-peak hours.

Integrated intelligence to step through problem solving page 5

Legal and regulatory compliance data (e.g., Sarbanes-Oxley and 
Federal guidelines)

page 10

Competitive Advantage
Click for 
Details
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Features

Features: MobileAnalyzer and MobileMonitor Scalable Architecture

Extensive Server Monitoring 
We monitor each BlackBerry Enterprise Server individually by installing a standalone 
Agent on each one instead of using a centralized server method. Why? Well, if you use 
a centralized server for monitoring and your server goes down, you lose 
everything...no performance data or management capabilities. Our architecture keeps 
you protected. It maximizes the ability to keep watch over your enterprise...we don’t 
fail you when just one server in your enterprise goes down. We keep watch over each 
actively running BlackBerry Enterprise Server 24/7.

Low Overhead
Because we install an Agent on each server, our solution has a very low overhead 
affect on your network.

Common Data Management Infrastructure
Our solutions utilize commonly used data management products, such as Microsoft 
Data Engine (MSDE) and SQL. We do not require any expensive backend software.


